
How to Place an Order Online

At www.artisticfinishes.com 
select Sign In.

Log into your account with your username and password 
you entered when creating your account. (Hint: username is 
your email) 

If you aren’t sure of your account information you can              
select to have your username and password sent to the 
email address associated with your account.  

If you are still having trouble feel free to contact Customer 
Service for assistance.



Once logged into your account, select Order 
Product.  There are 4 ways to place an order. 
 
1. Part Number Entry - If you already know the Ar-
tistic Finishes’ part number(s) you can select this 
quick entry method to enter the part # and qty. 
 
2. Keyword Search - If you aren’t sure of all the floor 
specifics, you can search by the Style, Line, Color, 
etc.  However, this will pull up every Manufacturer’s 
line that has that word so it’s often better to use the 
Manufacturer Selection method to narrow it down. 
 
3. Manufacturer Selection - This method is usually 
the best way to find your product and place your or-
der.  Start by choosing the specific Manufacturer of 
the floor you are blending to.  Next, select the color 
name.  If there is only one option for that Manufactur-
er and color, the website will auto-populate the rest 
of the information.  If there are more options,  you 
will need to continue selecting specific details until 
all spots are filled in and the VIEW PRODUCTS button 
appears.  Select VIEW PRODUCTS to see all mold-
ings, treads, risers, and vents available for that floor. 
 
4. Part Number File Upload - If you have a large list 
of items to order, download our CSV Template, add 
the part #’s and qty to it and upload the file to be 
entered this way in order to save you time.



On the View Products page, your selection information will be displayed at the top of the page.  Confirm this is the flooring you are 
blending to.  You will see Color Standard Last Updated and a date.  This is the last time we have received a color standard for that 
specific floor.  If the date is older, you may want to send us samples of the floor to ensure we have the most up-to-date flooring stan-
dard to blend to.  You also have the option to export this specific flooring line as a price list.  Artistic Finishes reserves the right to 
use a substitute species when needed.  You will see the actual species we use under Specie Produced On in the tab section below.   
 
For certain flooring lines you will notice more than one tab to order from.  We offer Solid Wood Accessories as well as Enduracor, 
our waterproof core moldings ideal for multi-layer floors.  We do not currently offer treads, risers or vents in Enduracor.  Select 
the tab for the product you prefer to order.  You may choose to order Enduracor moldings with wood treads, risers and vents.



Under the Solid Wood Accessories tab, if you are looking for one specific product type, 
you are able to Jump To another product  type instead of scrolling down the page.

A part #, size (length), pro-
duction time (all product is 
made to order), and price 
per piece are shown for each 
item.  Locate the accesso-
ries needed and type the de-
sired amount into the QTY 
box.  Once you have selected 
all needed product, ADD TO 
CART.  You only need to se-
lect ADD TO CART once, not 
after each item qty is entered. 
 
To find the dimensions/
measurements for each spe-
cific molding, tread, riser 
or vent,  click on the prod-
uct name or image.  A new 
web page will display with 
the product measurements. 
 
To make an item a favorite to 
easily find later, click the star 
next to the part #.  It will  then 
be saved under My Profile, My 
Favorites.



My Cart will show all of the items you have selected.  You will see a description of each item below the part #.  Ensure the description of 
each item is correct.  Note the Production Time of each product.  All items will ship complete unless you select split shipment at checkout, 
so the longest production time given will apply to the entire order once placed.  To change the quantity of an item, click in the QTY box 
and overwrite the amount.  Be sure to  select UPDATE QTY to make the change.  To remove an item completely, select the X next to QTY. 
 
Scroll down past Suggested Accessories to see your Order Summary.  You can now select Continue Shopping to add more items, 
Save Quote to save these specific items to order later, Empty Cart, or Proceed to Shipping.



If you are ready to proceed, the next step is set-
ting up shipping.  Under Ship To select an address 
from the drop down menu of addresses saved in 
your account, or ADD NEW ADDRESS.  When you 
add a new address you can select to save that ad-
dress for future orders and it will appear in your 
menu dropdodwn next time you place an order.  
You may be asked to Verify Shipping Address. 
 
 
Next, choose a Shipping Method.  You will be giv-
en options for small package as well as LTL.  How-
ever, if the product ordered is too heavy or too big, 
the shipping method will default to LTL rates only.  
If you are local to our St Paul, MN location, you 
have an option to choose Will-Call/Pick Up.

PROCEED TO PAYMENT



For Payment Method choose either Credit Card, 
or Purchase Order if you have credit set up with 
Artistic Finishes.  The person placing the order 
must give their Name and a PO Number to pro-
ceed.  Duplicate PO Numbers are not accepted.  
Each PO Number must be unique to each order.  
Please enter your email address as well to re-
ceive an email acknowledgment of your order. 
 
Fill out the Billing Information and confirm the 
Shipping Information is correct.  There is a com-
ment box in the Shipping Information section 
for you to put notes for your records.  Any notes 
placed here will NOT be seen by Artistic Finishes. 
 
You  must agree to the Terms & Conditions of Sale 
to process your order.

PROCESS ORDER

Once your order is submitted, you will 
receive a reference #.  Please give this 
number to Customer Service when refer-
encing that order.


